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Amazon.com is reaching
into the remote corners of
America to deliver its pack-
ages quicker to customers in
rural areas, a push that rep-
resents its last frontier of ul-
trafast delivery in the U.S.

- The retalil giant is expand-
ing its one-to-two-day deliv-
ery capabilities throughout

‘the country as it seeks to
boost sales in less-populated
regions.

- Amazon is ready to tackle
rural regions after years of
fine-tuning its logistics sys-
tems in more dense areas of

the country. _
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AmazonExpands Fast Delivery
In Rural Areas, Taking on USPS

Sharé'of Amazon’sUS. ~ has a mandate to deliver to - costs with the fees it charges
packages handled by: all addresses in the country its sellers.
30% and 1s typically relied upon Amazon 1sn’t trying to de-
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liver 1tself to 100% of its cus-
tﬂmers in the U.S., but as of
now 90%

for rural parcel deliveries.
Amazon has been building

__a logistics—empire_that by

some measures has surpasse

\—’T’Jm- UPS and said. Amazon said that it now
0 reach deeper into rural = deliverSTore than two-thirds
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cient warehouses, contracted™ " Maya Vautier, an Amazon
10 drivers and mom-and- "pop spokeswoman, said e;(pandin'g
shops. the rural delivery network
Amazon’s goal is to in- “will help cut delivery times
5 UPS ' ' volume for customers in smaller
éﬁﬁaue More control over. towns and more lsolatecl
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Upgrades
Rural Speed
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1S pushing to expand catego-
ries such as medicine deliv-
Ery.

- “As Amazon has gotten
heuer at delivery, it has be-
come Eeurmmmally practical
to do 1t In'more places,” said
Josh Lowitz, co-founder of
Consumer Intelligence Re-
search Partners, which stud-
ies Amazon Prime members.
“They have learned that they
can do it.”

- Amazon is opening opti-
mized delivery centers that
are smaller than its tradi-
tional warehouses and closer
to rural areas and increasing
the level of automation across

delivery network. It is us-
ﬁ cantrgcted dr:"verﬂ anat

work,
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handle deliveries and
mazon’s remote
' e:-:pansmn includes small cit- -

ies and towns in Ari |
inn misiana and

Texas.

—"ﬁ?zun ¢ outreach is also
a way to lessen the company 'S

exposure to the U.S. Postal
Se];wce The USPS has been
. raising rates and reducing
pickups in some areas. To

said.

its first delivery site in the packages to large population

city in an industrial park area
that was once the home of a
steel plant.

The greatest beneficiaries

centers in a day or less. The
company aims to reach cer-
tain remote areas in a day, in-
siders said.

Amazuns goal is to mcrease its shipping volume and have more control mrEr uts delwems

compel shippers to use more ficiently than the USPS, it will remote pockets is a strategy
of the Postal Service’s net-

the USPS has said it ._Amazon said that the USP &dwllﬂjﬁ—ﬁ%hﬂ;,ﬂmhmm}ﬁ clear. A pack of
me partners.”  vals. Walmart, which has WaterWipes baby wipes, one

wants tom

of the new Amazon site wil
be the areas near Duluth, sai
Daniel Fanning, vice presi
dent of strategy and policy o
the Duluth Area Chamber of
Commerce.
2 He pointed to places in
J‘ M;j‘ttaﬁﬂzﬁa which has

a poptlation of about azuu&
and Grand Marais, with a
population of roughly 1,300,
according to the Jatest Census
figures. "---Jh-s.,and ‘a competitor. ..

2 Customers in l:h-::-sr: and _last year revived a servi
! = similar remote areas some- Miat handles pa > package: N

: —M&Mﬁmﬂmmun S website, as well as .

=T for some Amazon p_;:g&agqutems from other websites
= Fanning said. That time could and selling channels, The ser-

; soon be cut in half, he said. .vice is seen as a canmc_u_tpg___._

& “Some people that order ,to UPSand FedEx.
mﬁetween

medicine or other important
things could benefit,” he said. Amazon and FedEx soured in
2019 when FedEx said it

A search of Amazon’s prod-
ucts makes the company’s would end delivery contracts
to move Amazon’s boxes.

As Amazon has encroached
further into rural territory,
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significantly down
2019,

Carriers have a tough rela-
t:‘nnship with Amazon, which
is simultaneously a customer
e
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do so, company insiders said. to in a

of Amazon’s most in-demand

1scounts
narcels o

final mile of deliverie
S isn’t worried
about the competition, said a
spokesman The Postal Ser- _
vice’s infrastructure enables _cnue through I1€ES

daily package delivery to ev-
ery address at an
rate that competitors

be hard-pressed to matc

If Amazon believes it can
deliver its packages more ef-

to
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deliv- __generally be low, especially

e dif ficult. when delivering to remote lo-
cations, Amazon has built a

logistics operation th
generated almos
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the USPS has extended deliv-
ery times for mail in its cur-
rent restructuring program.
In places where there is
less mail, the agency has
tested a program in which
trucks collect mail only in the
morning rather than twice a
day, which has worried some
rural residents. The Postal
Service has said that this is
temporary and that it expects

S€Ivice to improve as ch
mature, SANEES

as, has been expanding a products, can take a day or
service called GoLocal that  less to get to San Francisco
ages for=o area ZIP Codes. The same
ﬁmmwe—“em showed several days to
: get to Ely. A pack of Charmin

vatractors. E-commerce com- tmlet paper showed similar

es_pany Temu, which has risen results. Amazon wants to
in populant:.r in the U.S. be- bridge that gap.

iver i That cause of its bargain prices, ‘ The company has long de-

aﬂ'm::ﬁllg ﬁf:ss,ﬂ u::::;s helps offset relies on carriers that include sired to dominate ‘;tsh own e-

h, he costs and depends on con- the Soun | commerce parcel delivery in
sumers to buy evermorc Minn,, is an area
where Amazon 1s expanding.

America, and it has made im-
ok deeper dive into  The company plans to open

mense strides. In recent
Amazon’s years, it has sought to deliver




